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Set up and use Wi-Fi on .@ TrueMove H

e How to auto connect Wi-Fi, select network name “ .@ TrueMove H” (for
postpaid customers)

e Auto log-in is suitable for those who have Unlimited Wi-Fi package
(Unlimited)

e Those who don'’t have Unlimited Wi-Fi package or having Limited Wi-Fi
package, they will be charged for Wi-Fi service 1 Baht/ minute

Customers with iOS Version 10.3.1 or later

1. Go to Settings,select Wi-Fi

eseee THUE-H 4G 13:47 79% W,

Settings

| Airplane Mode

2. Search for network name .@ TrueMove H, you can use TrueMove H Wi-Fi
immediately
Remarks:if device requests for Username and Password, check whether
IOS Version less than Version 10.3.1, if yes, update Software version

sesee THUE-H 4G 1347

( Settings Wi-Fi

.@ TrueMove H ¢ =
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3. IfiOS Version less than 10.3.1, you can set up by using Usernameand
Password

3.1. Enter Usernameand Passwordthen press Join (if no Username and
Password, dial *871*4#, system will send Username and Password via
SMS)

Enter the password for ".@ truemoveH”

Cancel Enter Password

Username  xoocoooox

Password eeee

3.2. Press Trustto use Wi-Fi immediately

Cancel Certificate

@ truemoveh.truecorp.co.th
Issued by VeriSign Class 3 Secure Ser

Not Trusted

Expires 8/30/2560 BE, 6:59:59 AM

More Details
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Customers with Android Version 2.1 or later

1. Go to Settings, select Wi-Fi
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2. Search for network name .@ TrueMove H and select it
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3. Select EAP method >SIM (slide to the top to choose EAP method)

.@TrueMove H Auto

EAP method
PEAP
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5. If the device does not support SIM usage, set up by using Username and
Password
(if no Username and Password, dial *871*4#, system will send Username
and Password via SMS)

5.1. Select EAP method : PEAP

.@ truemoveH
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EAP method
S, PEAP ¥

Phase 2 authentication

None =
CANCEL CONNECT

5.2. Enter Usernamein ldentity and the Password
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Identity :
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Anonymous identity

Password

CANCEL  CONMECT-**§
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5.3. Press Connect

.@ truemoveH
Identity

XXXXXXXXX

Anonymous identity
XXXXX

Password
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CANCEL,,  CONNECT |
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For Windows Phone
Auto login by using EAP SIM

1. Go to Settings, selectWiFi 2. Turn Wi-Fi On
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3. Press and hold SSID .@ 4. Wi-Fi Truemove H is ready to use
TrueMove H, set EAP Method,
select SIM
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For Windows Phone
Auto login by using Username and Password(EAP CERT)

1. Goto Settings, turn On WiFithen 2. Press Yes
connect SSID .@ TrueMove H
7

SETTINGS Continue connecting?

WI - F I If you expect to find .@ truemoveH in this
location, go ahead and connect
Otherwise, it may be a different network
with the same name.

On

7z @ truemoveH

% Banana

7z Banana2

% Mass Will's Network

@ rooney
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3. Enter Username and Password of 4. Once connected, Wi-Fi network will
TruelD for auto setting. If don’t appear on screen
know, dial *871*4# to get the

password
.

SETTINGS

Wi-Fi

0891031232

D Show password

N

@ truemoveH
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Mass Will's Network

abcd  ENG space '

N

rooney

(@ TRUEWIFI

Remarks: In case the customer would like to disconnect .@ TrueMove H

e I0OS: select.@ TrueMove H, press i and turn off Auto Join (on/off WiFi
usage again)
e Android: select .@ TrueMove H, press and hold it to Forget this Network
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