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Terms and Conditions of store.truecorp.co.th

To ensure maximum customer satisfaction for iPhone 11 Pro, iPhone 11 Pro Max, iPhone 11 pre-book on https://store.truecorp.co.th,

TRUE DISTRIBUTION & SALES CO.,LTD. has the following Terms and condition.

1.

Warranty Policy

The warranties depend on product categories under consideration which are different. Therefore, customers must check warranty

details before payment which can be checked from product detail page.

New shipment is not allowed.

2.

Cancellation & Refund Policy

The refund in case of an unable shipment will be made with SLAs under conditions as follows:

In case of full payment or pay for installment via credit card from banks issued in Thailand, the refund will be made
depending on each bank conditions. The normal SLAs is to refund by next bill.

In case of full payment via True Money Wallet, refund will be made via True Money Wallet within 7-14 days

In case of full payment via debit cards from banks issued in Thailand, the refund will be made within 30-60 days after an alert

from Call Center depending on each bank policies.

Order cancel, change and edit is not allowed in case as follows:

In case of wrong selection of colors, versions and types
In case of changing product price which can be happened including gift voucher which can be occurred such as changing
discount or missing discount/ coupon

In case of customer change of mind

Shipment is not allowed with refund in case as follows:

In case of out of stock products (such as cancel production)
In case of differences between Product price indicated on website and actual price

In case of system error which can occur

Refunds from excluded conditions is not allowed. Changing policies and conditions can be made without prior notice.

3.

Shipment Policy

Shipping fee varies depending on each product promotion. Please check shipping fee on product promotion page.

SLAs for shipping is within 2-5 days for BMA and 2-7 days for UPC depending on logistic companies and shipping areas.
(Weekend and holidays are not counted).

Shipment is made when customers get confirmed SMS or E-mail after payment. Types of shipment is set by The Company.

Customers cannot change the shipping address after order is made.



- Shipment is made in Thailand only. For the three southern provinces (Yala, Pattani, Naradhiwas), SLAs of shipment depends
on each province situation.

- Due to different shipping policies of each products. Customers can check policies before making a payment on shipping
policies in each product details.

- With the same order ID, shipping policies can be different leading different SLAs.

- Changing policies can be processed without prior notice.

4. Privacy Policies

Information privacy issues on the Internet are concerned and important for customers. Therefore, personal information management

is transparent.

Users can visit the company website without a need to prior notice user’s personal information. Web server of the company will keep
only domain name only. User’s email is not recorded. Any recorded information will be collected for visiting frequency and visiting

medium length of website in order to improve website and its content.

Name and address are recorded with prior notice and its objectives of recording. Normally, all information will be kept by the
company only in order to manage cases and after-sales service. User’s email can be provided to well-known companies for

marketing reasons which users can set limitation of information providing.

In cases of user’s register with any products related to the same company, User information can be used by that registered company
in order to propose any user needs and preferences which is called as Cookie. Cookie can also propose customized interesting
information for users which will be later kept in user hard disk with notice of recurring visit. User can set browser for prior notice of

cookie. It will not be linked to personal information of user while using the company website.

Survey can be provided in order to understand user needs and information with prior notice with its objectives. Users can choose

whether to complete the survey or not.

When users exit from website, please be careful and read all privacy policies of each visiting website that can record user

information.

This information privacy policies is used with this website only. If users notices any in transparency of website, users can inform to
Call Center Tel.02-020-2354 Office hours: Monday to Friday (Except public holidays) 09:00-18:00 hours. or E-mail

support@wemall.com

Remarks: English wording here above is only translation for convenient to foreign customers to understand the content in the terms

and conditions only. If English translation conflicts or differs from Thai, Thai shall be prevailing.



