
    

 

Create Truemail Account for Mac OS X 10.11 

 

1. Open Mail program, click stamp icon at Dock Bar below 

 

 

2. Click left tab menu, select Mail > Add Account 

 

 

 

 



    

 

3. Pop Up page for choosing preferred account > Other Mail 

Account… then press Continue 

 

4. Enter following information:  

 Name: displayed name e.g. name-lastname, nickname, 

company name 

 Email Address: Truemail account e.g. txxx@truemail.co.th 

 Password: password of Truemail 

 Press Sign In, program will automatically search Truemail  



    

 

 

5. Warning Pop Up page will appear, press Continue and press 

Continue again 

 

6. Enter following information:  

 Email Address: Truemail account e.g. txxx@truemail.co.th 

 User Name: Truemail account 

 Password: Truemail password 

 Account Type: select POP 

 Incoming Mail Server: pop.truemail.co.th 

 Outgoing Mail Server: mxauth.truemail.co.th 

 Press Next 



    

 

 

 

7. Back to main page, click left menu and select Mail > Preference… 

 

8. Accounts > Advanced 

 Uncheck at Automatically detect and maintain account settings  

 And press a red cross on top right corner, Pop Up page will 

appear, select Save 



    

 

 

9. Back to main page, the program will automatically receive mail 

 

 


