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Terms and Conditions for
iPhone 11 Pro / iPhone 11 Pro Max / iPhone11 Pre-order

via website https://store.truecorp.co.th

To ensure maximum customer satisfaction for iPhone 11 Pro, iPhone 11 Pro Max, iPhone 11 pre-book on https://store.truecorp.co.th,

TRUE DISTRIBUTION & SALES CO.,LTD. (“The Company”) has the following Terms and Conditions.

1. Details of the Mobile Handset “iPhone 11” Model. (“The Handset”)

- “iPhone 11 Pro” , Capacity 64GB, Color of Gold , Space Gray, Silver, Midnight green

- “iPhone 11 Pro” , Capacity 256GB, Color of Gold , Space Gray, Silver, Midnight green

- “iPhone 11 Pro” , Capacity 512GB, Color of Gold , Space Gray, Silver, Midnight green

- “iPhone 11 Pro Max" , Capacity 64GB, Color of Gold , Space Gray, Silver, Midnight green

- “iPhone 11 Pro Max” , Capacity 256GB, Color of Gold , Space Gray, Silver, Midnight green
- “iPhone 11 Pro Max” , Capacity 512GB, Color of Gold , Space Gray, Silver, Midnight green
- “iPhone 11", Capacity 64GB, Color of Black , Green, Yellow, Purple, White, Product (Red)

- “iPhone 11", Capacity 128GB, Color of Black , Green, Yellow, Purple, White, Product (Red)
- “iPhone 11", Capacity 256GB, Color of Black , Green, Yellow, Purple, White, Product (Red)

2. The company reserves the right to declare price of the Handset in accordance with Clause 1 officially after the approval of the
Manufacturer. The Customer shall not argue or disagree any terms and conditions after the customer has entered into the purchase
order agreement. The Customer shall accept to pay the cost of the Handset according to the official announcement of retail price

with no objection. Official Retail Price is referred from website www.truemove-h.com

3. The detail of Pre-order
3.1 Eligible customers must be 18 years of age or older. Corporate customer can order through website

https://store.truecorp.co.th

3.2 The Customer must meet the qualifications required by the Company and must not have any outstanding debt to pay
for goods or services to True Corporation Limited. ("TRUE"), as well as the parent, subsidiary and affiliated companies of the
Company or TRUE.

3.3 The Customer must order the handset within the specified period when the Company has the right to announce. The
policy of order shall be apply “First Come, First Serve” approach.

3.4 The order will be valid when the customer successfully paid for the total price of handset together with proof of
payment to the Company via debit card and credit card; VISA or MasterCard only issued by Bank in Thailand only or True Money

Wallet. The Company reserves the right to close the order if the product is out of stock.

4. The detail of Ordering

4.1 1 (one) Customer ID (Referred to Thai's Identification Card Number for Thai Citizen / or Passport Number for
Foreigners or Expat) or 1 (one) Company shall apply maximum at 3 Orders.

4.2 The Customer who is Thai nationality must use a valid Thai ID card /valid company’s registered documents for order
process only. Thai Citizens must fill out the identification number. If the Customer is Corporate Customer, ID must be valid for not
more than 90 days on the date of ordering.

4.3 The Customers will have to complete the order of the Handset through the website https://store.truecorp.co.th The

Company has the right to qualify the Customer as stated in above with the Company’s discretion.
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4.4 When a model of the Handset, capacity, and color of the handset has been confirmed, the Customer shall not edit,
change, or cancel the order(s). In any case, the Customer accepts the terms and conditions of the order.

4.5 The right of order above shall not distribute, refund, or transfer to any other individual or corporate customers.

5. Payment Method
The Customers are required to pay a total price including VAT that is shown on the website, when ordering for every model, capacity
and color through True Money Wallet, Visa Card or Master Card (both credit or debit card) with full amount or installment program

according to sales promotion at that time or under the terms and conditions specified by the Company.

6. Order Delivery

6.1 The order through the website https://store.truecorp.co.th during October 11-15, 2019 will be delivered from October

18, 2019 onwards.

6.2 The order of iPhone 11 Pro Max, iPhone 11 Pro and iPhone 11 through the website https://store.truecorp.co.th during

October 16-17, 2019 will be delivered from October 22, 2019 onwards.
6.3 The delivery lead time will be 2-10 working days based upon the delivery destinations. The delivery schedule will be

prioritized from the completion of the payment.

7. All right reserved

7.1 The company has the right to cancel any applications upon finding out that the handset(s) has/have been misused in a
way that the Company deems inappropriate or illegal. Customers agree to return the handset(s) and accessories to the company
within the stated time frame.

7.2 The company has the right to make changes, add to and/or cancel any stated terms and conditions without prior

notice.

Privileges for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 Pre-Book Terms and Conditions
1. Only for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book customers on https://store.truecorp.co.th who
complete payment in time during 11-17 October 2019, get free 1 Casemate at the value of 1,290 Baht. Free items will
be delivered together with ordered items. Free items are available at a limited number.

2. Only for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book on https://store.truecorp.co.th during 11-17

October 2019, customers will earn TruePoints as stated in “TruePoints Earning Terms and Conditions”

3. Only for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book on https://store.truecorp.co.th during 11-17

October 2019, customers will get a maximum discount of 68% off accessories included in the campaign on TrueMove
H Store on WeMall from 18 October 2019 — 30 November 2019. Discount code and selected campaign items will be
sent to the email used during transaction within 10 days after order status is changed to “delivered” or “you have

received the package”.
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TruePoints Earning Terms and Conditions
1. Only for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book customers on https://store.truecorp.co.th who
complete payment in time during 11-17 October 2019
2. Customers will earn 1 TruePoint from every 25 Baht spent on the 1 order per 1 Thai National ID number. Customers
who pre-book iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 during 11-17 October 2019 will be distributed
TruePoints at the rate of 25 Baht per 1 TruePoint once the order status is changed to “delivered” or “you have
received the package”.

3. Only for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book on https://store.truecorp.co.th during 11-17

October 2019, customers will earn 1,500 TruePoints within 15 days.
4. TrueYou reserves the right to distribute TruePoints only to individual customers who provide National Thai ID number

in the process of pre-book on https:/store.truecorp.co.th

5. TrueYou reserves the right to distribute TruePoints only to individual customers who log in TruelD in the process of
pre-book.

6. TrueYou will distribute TruePoints to customers within 14 working days after orders are received.

7. Orders to have successfully earned TruePoints will not be able to enter the return process, excluding damaged
product cases. In the case of damaged products, returns will be processed according to insurance policy from the
product suppliers.

8. Exclusive promotions for iPhone 11 Pro Max, iPhone 11 Pro, and iPhone 11 pre-book reserve the right to be excluded

from other promotions on https:/store.truecorp.co.th

9. More details available at Call Center Tel. 02-020-2354 Office hours: Monday to Friday (Except public holidays) 09:00-

18:00 hours. or E-mail support@wemall.com

Remarks: English wording here above is only translation for convenient to foreign customers to understand the content in the terms

and conditions only. If English translation conflicts or differs from Thai, Thai shall be prevailing.
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