
    

 

How to register Wi-Fi Calling App on iOS and Android 

This setting can apply to iOS 8.0 or up and Android 4.4 or up and need internet 

connection, only TrueMove H numbers can register for Wi-Fi Calling (if using iPad, 

insert registered SIM in normal device which can receive OTP via SMS or H Life via 

3G or 4G on iPad’s Inbox message, you’ll find SMS as well) 

1. At Home screen, select WiFi 

Calling 

2. Message shows when first use of 

iOS, (WiFi Calling would like to 

send Notification…) press (OK) 

  



    

 

3. (Turorial) page, swipe screen to 

the left 

4. Access to 2nd page, swipe screen 

to the left again 

  

  

  

  

  

  



    

 

5. Access to 3rd page, swipe screen 

to the left again 

6. Access to 4th page, press Start 

below 

  

  

  

  

  

 



    

 

7. Wait a moment, you’ll find (Login 

with TrueID) 

8. Enter True ID (Username)/  

(Password) and place a check 

mark at Remember me  

  

  

  

  

 

 



    

 

9. Press Login 10. Logging in with True ID 

  

  

  

  

  

  



    

 

Service Registration with True ID  

11.At (Service Registration) page, 

it’ll show TMVH number tied with 

True ID login 

12. Select number and press Register * 

then go to 16th step* 

  

  

 

 

 



    

 

Service Registration with other 

number not tied with True ID 

 

13. In case of entering another 

number which is TMVH number 

not tied with True ID, press 

Enter another phone number 

14. Page for entering TMVH number 

  

  

 



    

 

15. Enter TMVH number and press 

Register 

16. Page for (Mobile Phone 

Verification), the system will send 

OTP via SMS to the selected 

TMVH number or which one just 

entered for service registration 

  

  

  

 

 



    

 

17. Check SMS from selected TMVH 

number, you’ll find message from 

TruemoveH with OTP password 

18. Enter OTP in Verification  

Code and then press Register *to 

use any number for first service 

registration,  (Terms and Conditions) 

will appear, tap  (Accept) to agree* 

  

  

 

 

 



    

 

19. Once completed, system will lead 

to Wi-Fi Calling by TruemoveH 

Application 

20. Check status, the message  

(Sorry, Please connect WiFi before 

using this service) will appear 

*notice the device connected to Cellular, 

warning message will appear* 

  

  

 

 

 



    

 

21. Connect to Wi-Fi 22. Back to App page, (On process of 

network connection) will appear 

  

  

  

  

 

 

 



    

 

23. After the message disappear, Wi-

Fi Calling is ready to use *To 

make calls-receive calls via Wi-Fi 

Calling by TruemoveH needs to do 

through Wi-Fi network only* 

24. When using any number to register, 

for first usage, you’ll get message 

from TrueMove-H : 

“ขอบคุณค่ะ คุณลงทะเบียนการใช้งาน

แอพพลิเคชั่น WiFi calling เรียบร้อย

แล้ว” 

  

 


